OBSIDIAN

—FLOW —

Membership Terms and Conditions

1. Agreement to Terms

By signing up for membership, you agree to be bound by these Terms and Conditions.
Members should consult these terms periodically as they may change. Itis your
responsibility to read and understand these terms. If you do not agree, you should not
proceed with your membership.

2. Membership Eligibility

Membership is available to individuals who meet the following criteria:

- Must be at least 18 years old.

- Must provide accurate and up-to-date personal information during the sign-up process.

- Membership may be denied or revoked at the discretion of Obsidian Flow LLC for reasons
including, but not limited to, providing false information during the sign-up process,
violating studio policies or guidelines, engaging in disruptive or inappropriate conduct, or
failure to comply with membership terms and conditions.

3. Membership Benefits

As a member, you are entitled to the benefits described in the membership plan you select.
These benefits may vary depending on the membership tier and are subject to change at
any time. Obsidian Flow LLC reserves the right to modify or discontinue benefits without
prior notice.

4. Membership Fees

- Membership fees are outlined in the membership plan and must be paid as agreed
(monthly, annually, etc.).

- Fees are non-refundable and non-transferable unless explicitly stated otherwise, and are
subject to compliance with applicable local consumer protection laws, which may require
certain refund provisions.

- Failure to pay fees on time may result in suspension or cancellation of membership.

5. Membership Termination

- Members may cancel their membership at any time by providing written notice to
Obsidian Flow LLC.

- Obsidian Flow LLC reserves the right to terminate membership for violations of these
terms, studio policies, guidelines, or other conduct deemed inappropriate, including but
not limited to harassment of staff or members, disruption of classes, misuse of facilities, or

actions that damage the reputation of Obsidian Flow LLC.
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- Upon termination, access to membership benefits will cease immediately.

6. Code of Conduct

Members are expected to:

- Treat staff and other members with respect and courtesy.

- Comply with all applicable rules, regulations, studio policies, and guidelines.

- Refrain from engaging in activities that disrupt the experience of others or harm the
reputation of Obsidian Flow LLC.

7. Liability and Indemnification

- All new clients must sign a NEW LIABILITY WAIVER policy before participating in
membership activities.

- Obsidian Flow LLC is not liable for any loss, injury, or damage sustained during
participation in membership activities.

- Members agree to indemnify Obsidian Flow LLC against any claims arising from their
actions or violations of these terms.

8. Privacy and Data Use

- Obsidian Flow LLC will collect and protect client data at all times in accordance with its
Privacy Policy.

- Client data will only be used for membership and studio-related purposes. Data will be
retained for the duration of the membership and an additional one year as required for
administrative purposes, unless otherwise required by law. Clients may request data
deletion at any time by contacting Obsidian Flow LLC, subject to legal and operational
obligations.

9. Changes to Terms

Obsidian Flow LLC reserves the right to amend these Terms and Conditions at any time.
Members will be notified of significant changes, and continued use of membership
constitutes acceptance of the revised terms.

10. Governing Law
These terms shall be governed by and construed in accordance with the laws of Houston,
Texas.

For any questions or concerns regarding these Terms and Conditions, please contact
info@obsidianflow.com
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