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Privacy Policies 

 
E.ective Date: 01/01/2025 
 
**Obsidian Flow LLC** ("we," "us," or "our") values your privacy and is committed to 
protecting the personal information you share with us. This Privacy Policy outlines how we 
collect, use, and safeguard your information in compliance with Texas law and applicable 
federal regulations, including the Texas Business and Commerce Code and federal privacy 
laws such as the Children’s Online Privacy Protection Act (COPPA). 
 
Information We Collect 
 
We may collect personal information such as your name, email address, phone number, 
payment details (processed securely through third-party providers), and any health 
information you voluntarily provide for wellness purposes. Additionally, we gather non-
personal information, including your IP address, browser type, device information, and 
usage data like the frequency of class attendance. Please note that we do not knowingly 
collect information from individuals under the age of 13 without parental consent, as 
required by COPPA. 
 
How We Use Your Information 
 
The information we collect is used to provide and improve our yoga and wellness services, 
process payments, manage memberships, and communicate updates, oNers, and 
announcements. It also helps ensure safety and wellness during classes and events and 
allows us to comply with legal and regulatory requirements. 
 
Sharing Your Information 
 
We do not sell or share your personal information with third parties, except as necessary to 
process payments through secure third-party providers, comply with legal obligations or 
enforce our terms, or partner with trusted service providers who support our operations, 
such as scheduling software providers like Glofox. 
 
Your Rights 
 
Under Texas law and applicable federal regulations, you have rights regarding your personal 
information. You may request access to the personal information we hold about you and 
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request corrections to inaccuracies. You also have the right to opt-out of receiving 
marketing communications by contacting us or using the unsubscribe link in our emails. 
Additionally, you can request that we delete your personal information, subject to legal and 
operational retention requirements. 
 
Data Security 
 
We implement industry-standard security measures to protect your personal information, 
including Secure Socket Layer (SSL) encryption for payment processing, access controls to 
limit data access to authorized personnel, and regular audits of our data protection 
practices. While we take precautions to safeguard your data, no method of electronic 
transmission or storage is entirely secure. We encourage you to take measures to protect 
your information as well. 
 
Cookies and Tracking Technologies 
 
We use cookies and similar technologies to enhance user experience, analyze website 
performance, and manage our services. You may disable cookies in your browser settings, 
though doing so may limit some functionality of our website. 
 
Changes to This Policy 
 
We may update this Privacy Policy periodically to reflect changes in our practices or legal 
obligations. Updates will be posted with a revised "ENective Date." Continued use of our 
services constitutes your acceptance of the updated policy. 
 
Contact Us 
 
If you have questions or concerns about this Privacy Policy, please contact us: 
 
**Obsidian Flow LLC**   
228 E 27th St, Houston, TX 77008   
Email: info@obsidianflow.com   
Phone: (713) 409-8052 
 
By using our services, you agree to the terms outlined in this Privacy Policy. 
 
 
 


