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Studio Policies and Guidelines 

 
General Policies: 
- Hours of Operation: The studio operates from Monday to Friday 6:00 AM to 9:30 PM and 
Saturday and Sunday from 7:00 AM to 6:30 PM. 
- Classes Only: The studio oCers classes exclusively; no appointments are necessary. 
- Arrival: Arrive 10 minutes before your scheduled class to ensure a smooth start. 
- Shoes and Phones: Remove shoes before entering The Studio. Phones must be turned oC 
or set to silent. 
- Behavior: Maintain a respectful environment. Refrain from disruptive behavior, including 
excessive talking or noise. 
- Studio Etiquette: Respect the space, staC, and other participants. 
- Cleaning Policy: Clean your mat, yoga accessories, and area with the designated cleaner 
after each session. 
- Hygiene: Adhere to proper hygiene practices for a comfortable environment. 
 
Personal Belongings: 
- Storage: Store personal items in designated cubbies or lockers. 
- Responsibility: Obsidian Flow is not responsible for personal items left behind at the 
studio. 
 
Lost and Found: 
- Policy: Lost and found items will be held for 7 days. 
- Safety: After 7 days, unclaimed items will be discarded or donated. 
 
Health and Safety: 
- Injury or Limitations: Inform the trainer of any injuries or physical limitations before class. 
- Illness Policy: Stay home if you have flu-like symptoms (fever, cough, shortness of breath, 
etc.). Participants displaying symptoms will be asked to leave for community safety. 
- Medical Advice: Consult a doctor before starting yoga if you have health concerns. 
- Hydration: Staying hydrated before and after class is strongly encouraged. 
- Infectious Diseases: Obsidian Flow follows local health regulations regarding infectious 
diseases. Attendees must comply with any mask, vaccination, or distancing requirements 
in place. 
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Class Booking and Attendance: 
- Sign-In: Check in at the front desk before entering the studio. 
- Reservations: Reservations can be made up to 30 minutes before class starts. 
- Walk-Ins: Walk-ins are welcome if space is available. 
- No Late Arrivals: Latecomers will not be admitted to maintain class integrity. 
- Classroom Silence: Respect others by maintaining silence during the class. 
 
Cancellations: 
- Policy: Cancellations later than 4 hours (8 hours for early morning classes) prior to class 
start time for any reason will not be refunded or credited. 
- Class Pass or Pack: If you cancel with less than 4 (or 8) hours' notice or fail to turn up, you 
will forfeit one class from your pack. This includes the drop-in class pass. 
- Unlimited Memberships: Members with unlimited or auto-pay unlimited memberships 
who fail to cancel on time or are a no-show will be charged a $15 fee. 
- Memberships: Auto-pay monthly memberships can be canceled by emailing us at least 
30 days in advance. 
- Force Majeure: Obsidian Flow is not liable for cancellations due to unforeseen events 
such as natural disasters, pandemics, or government-mandated closures. 
 
Payment Policies: 
- Accepted Methods: Payments are accepted via credit card, debit card, and bank transfer. 
Cash is not accepted. 
- Balance Payments: Full payment is required at registration. 
- Refunds: All sales are final. Fees are non-refundable except under exceptional 
circumstances approved by the studio. 
 
Liability and Conduct: 
-  Liability Waiver: All students must sign the NEW LIABILITY WAIVER POLICY before 
attending their first class. The waiver covers risks associated with yoga, use of equipment, 
personal injuries, and other potential claims.  
Service: Obsidian Flow reserves the right to refuse service to anyone. 
- Disruptive Behavior: Participants engaging in disruptive behavior may receive warnings or 
be barred from attending classes. 
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Data Privacy: 
- Information Collection: Personal data collected during sign-in or registration is used for 
class management and communication purposes only. 
- Data Protection: Obsidian Flow complies with applicable data privacy laws, including 
GDPR and CCPA. Information will not be shared without consent. 
 
Dispute Resolution: 
- Mediation or Arbitration: Any disputes arising from participation at Obsidian Flow will be 
resolved through mediation or arbitration rather than litigation, to the extent permitted by 
law. 
 
Participant Agreement: 
By attending a class, participants agree to comply with all studio policies. Non-compliance 
may result in termination of participation. 
 
Contact Information: 
For any questions or concerns, please contact us at info@obsidianflow.com 
 
 
 
 
 
 
 
 
 
 
 
 


